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Introduction

TRIMIT Web Returns Module is the functionality to add Returns (Items that will be returned ie.,
because of wrong delivery or damage) on a TRIMIT B2B Webshop or TRIMIT Sales Agent.
An entered Return will be submitted to TRIMIT ERP as a Complaint.

It allows Customers or Salespersons to report Iltems that were bought, that will be returned based on a
specific Reason with several consequences, which could be:
® Return Order - where Items are returned before getting a Credit Memo (Refund on Return)
Credit Memo - where Items are NOT returned, but only a Credit Memo (Refund).
Sales Order - to get a new Item (Replacement)
Production Order - for repairing an Item (Repair)
Return Order and Sales Order (Refund on Return + Replacement)
Credit Memo and Sales Order (Refund + Replacement)

ok v e

For more information regarding the TRIMIT Complaints, see White Paper - TRIMIT Complaints.

In this White Paper, we will look at the setups for the TRIMIT Complaints - which are also necessary
when working with Web Returns Module - and mention the differences regarding the impact of these
setups on a Complaint entered manually in TRIMIT ERP, and a Complaint that will be created via a Web
Return.

The audience for this document is the Consultant or very skilled User. It will only describe the
TRIMIT fields/functionality and not the standard Business Central fields/functionality. Be aware of
not changing settings and parameters in a live database without consulting the implementing
partner.

The functionality described is the functionality as of TRIMIT 24.2 for Business Central W1 BC25.X in
combination with the TRIMIT e-commerce Package DEC24-001.

The pictures in this White Paper are mainly based on the demo data for TRIMIT 24.2, which is based on
Microsoft Dynamics 365 Business Central 2024 Release Wave 2, in the demo company CRONUS TRIMIT
W1 Ltd. (based on CRONUS International Ltd. of Microsoft Dynamics 365 Business Central).
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Components

TRIMIT Web Returns Module contains the following objects that are also used for the TRIMIT

Complaints:

The tables

The pages

The reports

The codeunits

6635
6036492
6036493
6036673
6036674
6036675
6036677
6036688
6036689
6036690
6038216
6038217
6038218
6038219
6038220
6038221
6036692
6036993
6036995
6036696
6036697
6036698
6036819
6036825
6036826
6036827
6036828
6038006
6036689
6036691
6036729
6038012

Return Reason

trm API Complaint Header

trm API Complaint Line

trm Complaint Line Relation

trm Complaint Header

trm Complaint Line

trm Complaint Buffer

trm Complaint Line Rel. Compl.
trm Complaint Header Completed
trm Complaint Line Completed
trm Returns Reason Codes

trm Returns Document List

trm Returns Header

trm Returns Line

trm Returns Basket

trm Returns Product Search

trm Complaint Order

trm Complaint Order Subform
trm Complaint Orders List

trm Completed Complaint List
trm Completed Complaint

trm Complaint Order Lin Compl
trm Complaint Document FactBox
trm Complaint Line FactBox

trm Complaint Compl FactBox
trm Complaint Line Con FactBox
trm Complaint ComplDoc FactBox
trm Dialog Complaint Line

trm Complaint Data

trm Complaint Statistics

trm Complaint Handling

trm API Complaint Create

Besides these special objects, also other objects have been customized for TRIMIT Complaints, like i.e.,

the pages of the Sales Order, Sales Credit Memo, Posted Sales Invoice and Posted Credit Memo:
a field Complaint indicating that the document is related to a Complaint Yes/No.
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Complaint Setups

To work with the Web Returns - which will be submitted to TRIMIT ERP as a Complaint - you need to
setup the necessary information in TRIMIT ERP regarding the Complaints.

Return Reasons

In the Web Returns the user needs to select a Reason for the Return.

Based on the chosen Reason, a default Solution will be shown, but the user can select another
Solution.

The list of possible Reasons for the Web Returns needs to be setup in TRIMIT ERP Return Reasons with
a checkmark in Use for Portal Reasons.

The list of possible Solutions are the options available for Solution Customer, for which you can setup
the defaults related to specific Return Reasons.

The Return Reasons can be found via Search Return Reasons.

Return Reasons | Work Date: 11-04-2022 |
+ New H# EditList  [i] Delete e Y =

Code t S 0 De Lo ",

DAMAGED Damaged in Shipment B-CHOICE ( Replacement No No Default
DEFECTIVE Defective Item B-CHOICE ( Refund on Return + Replacement No No Default
NONEED No Current Need ( No No Default |
P-REPAIR Repair Purchased Item B-CHOICE ( Refund on Return + Replacement Yes Replacement |
SMALL Small damage B-CHOICE ( Refund No Default No Default
S-REPAIR Repair Sold Item B-CHOICE Repair Yes ]
WRONG Wrong Item B-CHOICE ( Refund on Return + Replacement Yes No Default

Solution Customer

In the field Solution Customer, the appropriate solution can be entered about how to manage a Web
Return and therefore how to manage a Complaint in TRIMIT ERP.

There are several options possible. These options have each a different result in TRIMIT ERP regarding
the Complaints and what other actions should be taken regarding the creation of Sales Orders, Sales
Credit Memos, Sales Return Orders or Production Orders.

In the table below you can see what these are:

Sales Order Sales Credit Return order Production
Memo Order
Credit Memo
New Item to when ltem is Production
Customer No Item returned returned Order for Repair
Refund Yes
Refund +
Replacement Yes Yes
Refund on Return Yes
Refund on Return +
Replacement Yes Yes
Replacement Yes
Repair Yes
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Sales & Receivables Setup

In the Sales & Receivables Setup the following parameters are necessary for working with TRIMIT
Complaints - and therefore also for working with Web Returns.
The Sales & Receivables Setup can be found via Search Sales & Receivables Setup.

FastTab Number Series

sales & Receivables Setup P =3 =+ | mf + Saved 0 o
Sales & Receivables Setup

Customer Groups Payments More options

Number Series n
Customer Nos. ‘ CUsT ¥ ‘ Canceled Issued Reminder Nos. ‘ v ‘
Quote Nos. ‘S'QUOTE v ‘ Fin. Chrg. Memo Nos. ‘S—FIN v ‘
Blanket Order Nos. ‘S—BLK ~ ‘ Issued Fin. Chrg. M. Nos. ‘S'FIN+ e ‘
Order Nos. ‘S—ORDER v ‘ Canceled Issued Fin. Charge Memeo Nos. ‘ v ‘
Return Order Nos. ‘S-RETORD e ‘ Posted Prepmt. Inv. Nos. ‘ e ‘
Invoice Nos. ‘S—INV v ‘ Posted Prepmt. Cr. Memo Nos. ‘ v ‘
Posted Invoice Nos. [snvs | Direct Debit Mandate Nos ‘ v
Credit Memo Nos. ‘ 5-CR ~ ‘ Summary Order Nos. ‘S'SUMORD e ‘
Posted Credit Memo Nos. ‘S—CR+ v ‘ Campaign Discount Nos. ‘CAMPDISC ~ ‘
Posted Shipment Nos. ‘ 5-SHPT ~ ‘ Complaint Order Nos. I‘COMPLA\NT l ' ‘
Posted Return Receipt Nos. ‘S—RCPT v ‘ Item Replacement Nos. ‘REPLACE v ‘
Reminder Nos. ‘S—REM ~ ‘ Consignment Journal Nos. ‘CONS v ‘
Issued Reminder Nos. ‘S—RENH v ‘ Gift Card Batch Nos. ‘GCBATCH v ‘

Complaint Order Nos.

No. Series for the Complaints: Documents in which Complaints can be documented and followed up
with Sales Credit Memo, Sales Return Order, Sales Order or Production Order.

FastTab Info and Prices

Sales & Receivables Setup =3 =+ | mf /Saved 0 o
Sales & Receivables Setup
Customer Groups ~ Payments More options
Info and Prices
Availability Check Discounts
Standard Inventory Profile Setup [au v | extended Discount search [ Automatically per Line v
Availability Date Format ‘ Week V‘ Line Discount Combination @ )
Availability Message Type [ Notification | Show Line Discounts of 0% @
Availability Check by Location ® ) Approve Change of Line Discount % ‘ Ask if existing Line Discount % is larger than 0 (Default Yes) v‘
Availability Check on Make-To-Order Items -~ (@) Date Management
Skip Availability Info Pane ® ) Sales Header Date -> Sales Line Date ‘ No V‘
Skip Availibility Check Complaint [E] Commission
Extended Commission Search No v
Skip Availibility Check Return Order [ o] ‘ ‘
Approve Change of Commission Ask if existing Commission is larger than 0 (Default Yes; v
Skip Availibility Check Sales Credit Memo a PP 9 ‘ 9 g { ) ‘
Prices

Skip Availability Check Complaint

This Parameter determines if an Availability Check should take place when entering a Line in a
Complaint.

If you choose Yes, the Availability will not be calculated.

If you choose No, the Availability will be calculated, and you can get messages.

This is only applicable if the (Customer) Solution includes a Replacement, for which a Sales Order should
be created in TRIMIT ERP based on the Complaint.

But this will NOT result in an Availability Message in the Web Returns.
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FastTab Complaint

Sales & Receivables Setup (¢2) & 0} vsaved [ o A
Sales & Receivables Setup
Customer Groups Payments More options
Complaint
tem to be Used as Description No. - Default Handling
Item Base for Vendor Search No. v Default Return Reason Code DEFECTIVE v
Return Reason Code Mandatory No v Invoice Information
Invoice Reference Mandatory Confirm missing Invoice Reference. v
Allow Lines of Type G/L Account -) v
N P~ Horizon, Invoice No. Search 6M
Default Collapse Matrix @)
) . Automatic Search Invoice No. ® )
Default Quantity Complaint 0,00 —
Repair
Item No. For Repair Preduction Order REPAIR ~

Description of the Parameters:

Item to be Used as Description

This Parameter determines which Item Description to be filled into Description and Description 2 of a
Complaint Line.

You can choose between the following four options:

No. Descriptions of the Item in current Language will be found based on No.
(Master/Item Number)

Complaint Item No. Descriptions of the Item in current Language will be found based on
Complaint Item No.

Invoiced Item No. Descriptions of the Item in current Language will be found based on
Invoiced Item No.

Replacement ltem Description of the Item in current Language will be found based on

No. Replacement Item No.

NOTE

No. - The ltem we will react on

Complaint Item No. - The Item the customer complaints about

Invoiced Item No. - The Iltem the customer purchased and has been invoiced.

Replacement Item No. - The Iltem that might replace the No.

In the Web Returns, the user can only choose a specific PRODUCT NO.: the No. Therefore, the user is
not able to make a difference between these different Items Nos., but it could be changed in the back
office - in the TRIMIT Complaint.

Item Base for Vendor Search
This Parameter determines which Item Vendor No. to be filled into Vendor No. at Complaint Line.
You can choose between the following four options:

No. Item Vendor No. will be found based on No. (Master/Item Number)
Complaint Item No. Item Vendor No. will be found based on Complaint Item No.
Invoiced Item No. Item Vendor No. will be found based on Invoiced Item No.
Replacement ltem Item Vendor No. will be found based on Replacement Item No.
No.
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Note
For the Web Returns it will always be the No.; the PRODUCT NO. that was chosen in the Web Return.

Return Reason Code Mandatory

This Parameter can be used to ensure that Return Reason has been filled before posting a Complaint in
TRIMIT ERP.
You can choose between the following three options:

No A Complaint without Return Reason can be posted.
Confirm missing You will be asked to accept that Return Reason has not been filled.
Return Reason Code It you do not accept; the posing of the Complaint will be interrupted.
Yes The posting of the Complaint will be interrupted if Return Reason has not
been filled.
Note

When working with Web Returns, selecting a REASON is always mandatory .because this will also
determine the default (Customer) SOLUTION, and will overrule the content of this Parameter.

The Return Reason will always determine the default SOLUTION in the Web Returns, but if you want to
delete it in the back office then set this field to No.

Allow Lines of Type G/L Account

If this Parameter is Yes, Complaint Lines of Type G/L Account can be entered and posted.

If Complaint Lines of Type G/L Account should be allowed, this Parameter should be set to Yes,
otherwise an error will be raised at choosing the Type.

Depending on the setting of this Parameter, the Get Posted Sales Invoice Lines function in the Complaint
will include/exclude the Type G/L Account on the Posted Invoice Lines that can be chosen.

Note

G/L Account Lines is only set on a Return Order, or a Credit Memo based on Solution Customer and not
on a Sales Order (in case of Replacement i.e.) or Production Order (Repair).

This is NOT applicable for the Web Returns, which can currently only handle ltems.

Default Collapse Matrix
If this Parameter is Yes, any Matrix used at a Complaint Line will already be collapsed.
You need to put a checkmark in Expand Matrix on the Complaint Line to see all the Item Lines.

Default Quantity, Complaint
In this Parameter you can enter a decimal as default Quantity for the Complaint Lines, but it has no
influence for the Quantity in the Web Returns - that always needs to be entered by the user.

Default Return Reason Code

In this Parameter, you can choose a default Return Reason. If chosen, every new created Complaint will
get this Default Return Reason Code, but this code can be overwritten in the Complaint Header and in
individual Complaint Lines.

Based on the fields of the Return Reason Code, also other fields in the Complaint will be filled by
default.

When entering a Web Return, this Default Return Reason Code will NOT be shown as a default.

Invoice Reference Mandatory
This Parameter can be used to ensure that Concerning Invoice No. has been filled before posting a
Complaint.
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You can choose between the following three options:

No A Complaint without Concerning Invoice No. can be posted.
Confirm missing You will be asked to accept that Concerning Invoice No. has not been
Invoice Reference filled.
It you do not accept; the posting of the Complaint will be interrupted.
Yes The posting of the Complaint will be interrupted if Concerning Invoice No.
has not been filled.

In the Web Returns, the user can choose a PRODUCT NO. (Master or Item) or a DOCUMENT NO. (Posted
Sales Invoice) as starting point. If the user enters a PRODUCT NO. the system will show on which
Documents this PRODUCT NO. (Master or Item) was sold to the customer, and the user can choose the
appropriate DOCUMENT NO. Therefore, you could say that the Invoice Reference Mandatory should be
set to Yes. Even if set to No, the Web Returns will set it and use the referenced Invoice for Unit Price and
Quantity check.

Horizon, Invoice No. Search

If the Get Posted Sales Invoice Lines function is used it is mandatory to fill in a Horizon (Date Formula) for
the period, the search should be performed (this is to limit the processing time).

lL.e, if you enter 3M, the system will only show you the Posted Sales Invoice Lines with a Posting Date
between 3 months back and now.

In the Web Returns, the user can choose a PRODUCT NO. for which the Documents (Posted Sales
Invoices in TRIMIT ERP) will be shown to choose from based on the Horizon, Invoice No. Search.

This can be overruled by the Returns Search Horizon in the applicable Portal Profile.

In the Web Returns, the user can choose a DOCUMENT NO. (Posted Sales Invoices in TRIMIT ERP) which
will be checked based on the users Customer No. and the Horizon, Invoice No. Search.

This can be overruled by the Returns Search Horizon in the applicable Portal Profile.

Automatic Search for Invoice No.

If this Parameter is Yes, the program will automatically search the Customers Posted Sales Invoices for
the last invoiced Line of the specific No. on the Complaint Line and add it to the Concerning Invoice and
Concerning Invoice Line.

In the Web Returns, the user can choose a PRODUCT NO., and the system will automatically show the
Documents (Posted Sales Invoices) in which this PRODUCT NO. was sold to the customer.

Item No. for Repair Production

If Repairs Orders (Production Orders) should be raised as Related Order on the Complaint Line, this
Parameter should be filled with an Item No. that should be used for creation of a Production Order. The
Item could have a default Item BOM if the repair procedures are general for all Iltems.

This parameter is also applicable regarding the Web Returns in case the (Customer) Solution is set to
Repair.
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Production Setup

The Production Setup is found via Search Production Setup.

FastTab Numbering

Production Setup

Numbering

Production Document Nos. Production Series Nos. PRODSERIE v
Make-to-Stock Nos. PRODMTS v Production Collecting Order Nos. PRODCOL v
Make-to-Order Nos. PRODMTO ~ Complaint Make-to-Order Nos. PRODMTOCOMPL v

Complaint Make-to-Order Nos.
If Repair Orders are created as Related Orders attached to Complaint Lines, this No. Series needs to be
entered.

This parameter is also applicable regarding the Web Returns in case the (Customer) Solution is set to
Repair.

Portal Profile

In the Portal Profile for the B2B and Sales Agent, in which you also want to make use of the Web
Returns, you need to set some specific fields.

B2B Portal Profile - B2B_PROFILE
Manage 8 Order Type Setup ~ Page

Returns

Use Returns D Return Only Previously Purchased Products

Returns Search Horizon 1Y

Sales Agent Portal Profile - AGENT_PROFILE
Manage T8 Order Type Setup &8 Customer Templates Setup [ Order Templates ~ Page

Returns

Use Returns Q Return Only Previously Purchased Products

Returns Search Horizon 5y

Use Returns
If you want to be able to enter Web Returns on the B2B WWebshop or Sales Agent, this field needs to be
set to Yes.

Returns Search Horizon

The Returns Search Horizon is a Date Formula for the Period for which customers can register a Web
Return based on the Posting Date of a Posted Sales Invoice.

This field will overrule the Horizon, Invoice No. Search of the Sales & Receivables Setup and will
determine if a user can register a Web Return for very old, purchased Items.

Return only Previously Purchased Products

This field is currently noneditable, but that can be subject to change in the future, where it could be
controlled by the Invoice Reference Mandatory in the Sales & Receivables Setup.

It determines that a user can only register a Web Return based on previously purchased products.
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Web Return Registration

In the B2B Dashboard of the B2B Webshop you will see a Dock for Returns.

B2B Dashboard B2B Webshop

4 )

Returns

o]
+
o

My Links

n
o

Shopping L
ome & = Lt ~+ New orde

Cshopping list

\ J

In the Customer Dashboard of the Sales Agent, after selecting the Customer, you will also see a Dock
for Returns.

Customer Dashboard

4 )

Returns

My Links

)
+
o
iii
o

Open Orders Per Customer i Q o

Hame @

List 140,000,000

)
i

100,000,000

60,000,000

20,000,000

-20,000,00

\ Y,

By clicking * Create, the user (Customer of B2B or Salesperson of Sales Agent) can create a Web Return.

Create a Return

To create a Web Return, you need to enter a PRODUCT NO. and/or a DOCUMENT NO.
The PRODUCT NO. can be a Master Number or an ltem Number.
The DOCUMENT NO. is a Posted Sales Invoice Number.

SeG I’Ch Returning as:  The Fashion Store UK (2000

SEARCH CONFIGURE DETAILS BASKET

PRODUCT NO.

DOCUMENT NO.

SEARCH Clear
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Search page - only fill a PRODUCT NO.

After entering a PRODUCT NO. and clicking SEARCH, the system will look for the Posted Sales Invoices
of the current (selected) Customer, in which this PRODUCT NO. was sold and show those Posted Sales
Invoices (Invoice no. below the picture):

Seo rch Returning as: The Fashion Store UK (2000)

SEARCH CONFIGURE DETAILS BASKET

PRODUCT NO

DOCUMENT NO.

| SEARCH Clear

Lily Blouse > Lily Blouse > Lily Blouse >
Invoice no. 103058 voice no. 10309 voice no. 103092

The user now needs to select the right Invoice No. by clicking on it.

If the PRODUCT NO. was a Master, and there were several ltems of this Master sold on the chosen
Invoice no., the user needs to select the right Variants/Dimensions - the CONFIGURE step in the
process.

Configure Returning as: The Fashion Sore UK (2000)

SEARCH CONFIGURE DETALLS BASKET

i Lily Blouse

Choose Garment/Fabric Colors

Choose Casual Sizes XS - 5XL

elale-

| SELECT PRODUCT > I

And confirm the choices by clicking SELECT PRODUCT.

The user can also click Choose another product to go back to the Search page.

If the PRODUCT NO. was an Iltem, the CONFIGURE step is not applicable and the user will go to the
DETAILS step.
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Search page - only fill a DOCUMENT NO.
After entering a DOCUMENT NO. and clicking SEARCH, the system will look for the Masters and Items
on this Posted Sales Invoices and show these Products:

Search

SEARCH ONFIGURE ETA!

PRODUCT NO.

Lily Blouse >  Daisy Dress >

The user now needs to select the right Product by clicking on it.

If the product was a Master, and there were several Items of this Master sold on the filled DOCUMENT
NO., the user needs to select the right Variants/Dimensions - the CONFIGURE step in the process.

Configure

SEARCH CONFIGURE DETAILS BASKET

i Lily Blouse

Choose Garment/Fabric Colors

Choose Casual Sizes XS - 5XL

cEo

SELECT PRODUCT >

If the chosen product was an Iltem or only one Item of a Master was sold on the DOCUMENT NO., the
CONFIGURE step is not applicable and the user will go to the DETAILS step.
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Search page - fill a PRODUCT NO. and a DOCUMENT NO.
After entering a PRODUCT NO. and a DOCUMENT NO. and clicking SEARCH, the system will look for the
products (Masters and Items) on this Posted Sales Invoices and show it.

Search

Lily Blouse >

You still need to click on the picture (product + Invoice No.) to get to the next step.

If the product was a Master, and there were several ltems of this Master sold on the filled DOCUMENT
NO., the user needs to select the right Variants/Dimensions - the CONFIGURE step in the process.

Configure

SEARCH CONFIGURE DETAILS BASKET

i Lily Blouse

Choose Garment/Fabric Colors

Choose Casual Sizes XS - 5XL

cEo

SELECT PRODUCT >

If the chosen product was an ltem or only one Item of a Master was sold on the DOCUMENT NO., the
CONFIGURE step is not applicable and the user will go to the DETAILS step.
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In all three options of searching a combination of a PRODUCT NO. and/or a DOCUMENT NO.: if there is
no Posted Sales Invoice Lines found that are applicable you will get an error message in the Search

page:

Search
SEARCH CONFIGURE
PRODUCT NO. _y_ e seqarc aain ou e etu _I":'_ |t
lsooo

DOCUMENT NO.

m e

Details page
After the right product no. (with the variants/dimensions) is selected on the right document no. the user
can determine the details for the Web Return:

Details

i Lily Blouse

REASON SOLUTION

Defective ftem v Refund v Drag an image to attach it

QUANTITY
Lily Shirt Lig

ADD COMMENT

[ ADD TO RETURNS BASKET > ]

REASON
The user can select the right Return Reason that is applicable.

SOLUTION

The user can select the preferred Customer Solution that is applicable.
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QUANTITY

The user can enter the Quantity that will be returned.

This cannot exceed the Quantity that was invoiced on the chosen DOCUMENT NO. (Posted Sales
Invoice), otherwise an error message will be shown:

Lily Blouse

REASON SOLUTION

Defective [tem b Refund b

QUANTITY

4
et

ADD COMMENT

The user can add an extra Comment, which will be submitted to the Complaint Line Comments.

Drag an image to attach it

The user can drag & drop or select pictures to this Web Return.
The name of the picture will be shown.

The user can upload several pictures to this Web Return.

After the information has been selected, the user needs to click ADD TO RETURNS BASKET.

Basket page
In the Basket page the user will see the PRODUCT that will be returned with the REASON and
SOLUTION and is able to Delete the Line, Clear basket or Add a product to it.

If this Basket content is OK, the user can click SUBMIT RETURN, so the Web Return will become a
TRIMIT Complaint and will return to the Returns List.

Basket

4 NFIGUR T

BASKET

PRODUCT DESCRIPTION REASON SOLUTION FILES ACTIONS.

ar basket SUBMIT RETURN > |
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List Returning as: The Fashion Store UK (KBI-E25;

Creote return Clear filters

e

RETURN NO. PRODUCTS REASON SOLUTION CREATION DATE ~ STATUS RECEIVED BY
B v
[ cooo177 Lily Blouse (2100) Defective item Refund 1/10/2025 cpo ]
cooote7 Olivia Trousers (2000) Defective Item Refund on Return + Replacement 12/15/2024 <)
coootes Doisy Dress (2300) Defective item Refund on Return + Replocement 12/18/2024 <)

The REASON and SOLUTION shown in the Returns List are the chosen REASON and SOLUTION of the
\Web Return.

If the user might have put more than one PRODUCTS in the Basket, you will also see that in the Returns
List:

List Returning as: The Foshion Store UK (K525

eturns

Create return Clear filters

e

RETURN NO. PRODUCTS REASON SOLUTION CREATION DATE  STATUS RECEIVED BY
B A v

cooo178 Lily Blouse (2100) Poppy Blazer (2210) Defective item Refund on Return + Replocement. 1/10/2025 (<]

coo77 Lily Blouse (2100) Defective item Refund 1/10/2025 cpPo

But the user will only see the REASON and SOLUTION of the first entered PRODUCT.

Returns List
The Returns List will be shown after submitting Basket when creating a Web Return, but can also be
viewed via the Dock of Returns in the B2B Dashboard of the B2B \Webshop

B2B Dashboard B2B Webshop

4 N

My Links Z + 8 Returns = o Shopping &

r) N

&
n
<

. V,

Or the Customer Dashboard of the Sales Agent
SalesAgent Portal

Customer Dashboard

s )

My Links = + e Returns = o Open Orders Per Customer . 8 @ @
z 140,000,090
& + ' 100 000 000
0,000,000
20,000 000

\ Y,
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List

Returning os

creote retum Gacr fiters
o
RETURN NO FroDUCTS ReAsoN sowrion CREATION DATE  sTATUS Aecevep v
C000178 Lily Blouse (2100) Poppy Blazer (2210) Defective item Refund on Return + Replocement 1/10/2025 cPO
€oo0m77 Lily Blouse (2100) Defective Item Refund on Return + Replacement 1/10/2025 cPo
oF
List trring
Greste rewm Geor fters
Create Clear
ReTuRN MO ProDUCTS ReAson sowumon crEaTIoN DATE  STATUS RecaveD oY
Co00178 Lily Blouse (2100) Poppy Blazer (2210) Defective Item Refund on Return + Replocement 1/10/2025 crPo
Co00177 Lily Blouse (2100) Defective Item Refund on Return + Replacement 1/10/2025 cro

By clicking Return to B2B you go back to the Dashboard in the B2B \Webshop.

By clicking Return to SA you go back to the Customer Dashboard in the Sales Agent.

By clicking View the user can see the Product Lines that were entered in the \Web Return:

Return details CO00178

VARIANTS

i Lily Blouse

Q.

. Poppy Blazer

REASON SOLUTION

COMMENTS

X

SO TRIMIT

WHITE PAPER: WEB RETURNS
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Complaint

Complaint Header
The STATUS of a RETURN NO. in the Returns List of the B2B Webshop or Sales Agent is based on the
Status of the corresponding TRIMIT Complaint that was created when submitting the Return.

CRONUS TRIMIT W1 Ltd. Sales Purchase Payments Customer Club Interaction ConnectPort
Complaint Order List:  All L2 B + New [i] Delete + Approve [if Create Documents [ Test Complete Complaint
Document No. Sell-to Customer
l v No. Sell-to Customer Name Date of Receipt ~ Responsible 1D Status
CO00178 P 2000 The Fashion Store UK 11-4-2022 Open -
Co00177 2000 The Fashion Store UK 11-4-2022 Qpen L
Complaint Order | Work Date: 11-4-2022 If:}:] 1= + i
CO00178 - The Fashion Store UK
B4 Get Posted Sales I...Lines for Complaint  « Approve  [if Create Documents i) Post Sales Documents ) Post Purchase Documents '] Create & Post All Sales

E

General Show more
Document No. ‘COOO‘I 78 | Default Reason \
Customer Name ‘The Fashion Store UK v | Return Reason Code |DEFECT‘VE ~ |
Sell-to Contact ‘Charley Nelsen | Handling Customer

Solution Customer |Refund on Return + Replacement ~ |
Skip Availability Check @

Free of Charge
Posting Date ‘ = | g @ /

Sales Replacement Document ... |Order o |
Salesperson ‘JR v |

Handling Vendor

Complaint Details

Sales Channel ‘ y | Solution Vendor | ~ |
Received By ”CPO I |
Date of Receipt ‘ 11-4-2022 = |
Shipment Date ‘11-4-2022 = |

Responsible ID ‘ |

Status ‘Open 0 |

Solution Suggested by Custo... ‘ ~ |

See White Paper - TRIMIT Complaints for all details regarding the Complaints and the next steps of
handling a Complaint. But some extra remarks are applicable:

Received By
This field will automatically be filled with CPO (ConnectPortal) if the Complaint was created via the Web
Returns.

Return Reason Code, Solution Customer

These fields in the Header will automatically be filled based on the REASON and SOLUTION of the first
entered PRODUCT on the Web Return.

Free of Charge, Solution Vendor
These fields will automatically be filled based on the Return Reason Code of the Complaint Header.
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Complaint Lines

Lines Manage Line VarDim Related Order No.  Functions =]
Unit of N Free
v Tpe Mo Desciption  Descrption2 o™ o Qi o e Amomt ot Cha.  Soluton Customer v oo R
Matrix 2100 Lily Blouse BLUE B-CHOICE 1 PCs 44,16 44,16  DEFECTIVE [m] Refund on Return + Replacement STD
d Item 21002102 Lily Blouse Light Blue,S BLUE B-CHOICE 1 PCS 44,16 44,16 [DEFECT\VE (] Refund on Return + Replacement STD
4 Matrix 2210 Poppy Blazer BLUE B-CHOICE 1 PCS 51,99 51,99 SMALL d0 Refund 2300
[m] Item 22102008 Poppy Blazer  Royal Blue Stripe,8 BLUE B-CHOICE 1 PCS 51,99 51,99 [SMALL ] Refund l 2300
In the Item Lines you will see:
@ No. filled based on the PRODUCT from the Web Return.
@ Return Reason Code filled based on the REASON from the \Web Return.
@® Solution Customer filled based on the SOLUTION from the Web Return.
® ViaLine, Comment, you can see the ADD COMMENT from the Partner Return.
Lines Manage E VarDim  Related Order No.  Functions
ﬂ Get Posted Sales I...Lines for Complaint E—} Inventory Profile iii Bill of Materials E’L Related ltem Tracking
Get BOM Component From Invoiced ltem Mo. & Dimensions
® Inthe FactBox Line Pictures, you can see the uploaded pictures to a Web Returns
General Details
Lines Nana L VarDim  Related Order No.  F n Line Pictures
Lily Blouse BLUE B-CHOICE 1 PCS 44,16 44,16  DEFECTIVE Refund on Return + Replacement
: [Ld\'E\ouse Light Blue.S BLUE B-CHOICE 1 PCS 4416 4416  DEFECTIVE Refund on Return + Replacement j =
Poppy Blazer BLUE B-CHOICE 1 PCS 51,99 51,99 SMALL . Refund
Poppy Blazer Royal Blue Stripe8 BLUE B-CHOICE 1 PCS 5199 5199  SMALL Refund
Shipping and Billing
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Returns Module Setup in TRIMIT Ecommerce

The TRIMIT e-commerce Returns Module is available from e-commerce version Dec24.
This module is available for TRIMIT B2B \Webshop and TRIMIT Sales Agent.
To get the Returns module for TRIMIT e-commerce it is needed to download the latest e-commerce

package from my.trimit.com. If it is a brand new TRIMIT e-commerce installation, then select TRIMIT
Returns in the installation process:

Content selection

Select which type of portals you wish to import

From package
TRIMIT B2B Shop: TRIMIT BC Ecommerce - Business to Business
TRIMIT InSite: TRIMIT BC Ecommerce - InSite
TRIMIT Repository: TRIMIT BC Ecommerce - Repository
TRIMIT Returns: TRIMIT BC Ecommerce - Returns

TRIMIT Sales Agent: TRIMIT BC Ecommerce - Sales Agent

PREVIOUS MNEXT

If you are installing TRIMIT Returns module on an already installed TRIMIT e-commerce, then import the
Returns module from the e-commerce package as follows:

Content
CONTENT > " Branches
= New Root
= - o n
lew Import from package
> =828 @ o e
usERs * Refresh
> = InSite fefres
— > =pi Choose Package Options
=]
svsTEM > = SalesAgent TRIMIT B28 Sthop: TRIMIT BC Econ @ mrort Domains
v == Portals TRIMIT InSite: TRIMIT BC . mport User Groups
e M defaultitmd : DEC24 Released TRIMIT Repository: TRIMIT 3C Ecommerce - Repository @ ot Permissions

# Content Search (®) TRIMIT Returns: TRIMIT BC =c:

> & Al Files
» Tags
> B Language Will Import As
+ #Returns [returns) click F—lﬂlSh belo

Make sure that the Return module domain setup is matching your domain and subdomain settings in
the TRIMIT Modelyn admin under System / Setup / Domains.
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https://my.trimit.com/product/product-download/

b

CONTENT 4+ Home
> iglogs
> 4 Statistics
» mr Communication
o5 Setup
#¥ Connections

> "% Schedules

<

> & Config Global
£x Config App

|
> % Url Routes

Ma... Disab.. Order Name

=

=

=

10,000

Then it is necessary to add the following theme value into the Portals view file inside the TRIMIT

Modelyn admin, as follows:

<value id="HasReturnsModule">true</value>

Example:

> iglogs

> 4 Statistics

> w# Communication
> o Setup
> J& Advanced
v i Development
~ [ Views
[} default
mrn
> i Debug

> [ Custom Data

i Custom Tables

* Special Tasks

[ File Manager
> Database

# Export Content Package
> M Cache

B2 Apply View Form ¥

Info

Mame

Partals

Theme settings

Site location - \MPORTA&EJ
Path to portal site (after root, with trailing forward slash */") IMPORTANT! :

B2C virtual shop path (defaults to /shop). Format with preceding forward slash /') IMPORTANT! :

Default Grid Columns: Label:
Small (768px):
Default Grid Columns: Controls:
Small (768px):
Default Grid Columns: Validation:
Small (768px):
Site dimensicns:
Set to true for full site width (default false):

View Data/Settings

/shop

File Name

portalsml

edit view .xml file

> @ Docs
~ % Portals
(® Changelag
© Docs
~ # Data
> [ Catalog
> i Configuration
> [ Masters

1 <themevalues»

2 <value "Portalsiterath” pe="value" />

3 <value virtualshoprath" value”»/shop</value>
4 <value 1bl-col-sm" type="value">3</value»

s <value ctr-col-sm" type="value">4</value»

[ <value vld-col-sm" type="value"»>5</value»

7 <value Fullwidth” type="walue">falsec</value>

8 <value ShowaltcolorsonoverviewB2b">trues/value>

9 <value Showaltcolorsonoverviewsa®>true</values>

10 <value

B2bCookiewWarning">true</values (.
12 <value i lasReturnsModule”strue</value>

13 </themevalues>

an $al,

Then click Apply and Save.
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Then go to TRIMIT PIR and set up cross domain URLs navigating to <pir domain>/admin/settings.html.
Set it up in the format described in the overhead of that section (in the bottom of the Setup page):

Example:

Cross domain URLs

These are used for linking between the PIR and other portals, mainly product details pages. You need to enter eg. //b2emydomaincom,/”. //b2bmydormaincom,”, etc.
B2C /ib2c-dec2a-release trimit dev,

828 //b2b-dec24-release trimit.dev,

Sales Agent Jrsa-dec24-release. trimit.dev/

Repository [/ pir-dec24-release trimit.dev/

Returns J/returns-dec24-release trimit.dev, /

UPDATE

It is a good idea to fill out all cross domain URLSs relevant to your setup.
Click Update to save the changes.

After this setup, the Returns dock should be visible on the B2B Webshop and Sales Agent customer
dashboards:

&TRlMlT Fashion » @ ture * Look book  Setup v C, Search 1 L [} :
My Links T 4 & Returns = &
Home GF = List
trirmitcom G t create
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